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This resource is provided for individuals, small groups, and distribution to larger 
groups to foster action steps that will improve your life, marriage, family, church, 
business, and nation.  

This study is designed to encourage conversations in your group – we want you to 
talk, share, and process these lessons together in a respectful way. For this reason 
there are intentionally no “fill in the blank” responses. We have left space for you to 
make your own notes. The focus for this study is to generate discussion about how 
we all can do better at shaping a more civil culture. 

You should read the chapters and then meet for discussion on the questions provided 
here. 
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Introduction, Chapter One, Chapter Two 

The word civility reflects civilized behavior. It applies only to human beings. Think about the 
last two days. List the occurrences where you contributed toward building respect. Now list 
situations where you may have been disrespectful. 

Reflect on instances of disrespectful behavior you have observed (1) in your family; (2) at 
church; (3) at work; (4) in the news media; (5) among talk show hosts; (6) in a television show 
or movie; (7) in your private thoughts.  

How does that behavior impact you? Others? 

The word gossip refers to anytime you speak badly about a person to anyone but that 
person—even if the content is 100% accurate. Jesus spoke of a great solution: “Go to the 
person directly and confront them about the wrong” (Matthew 18:15). Is that what you usually 
do? Often, even among Christian people, Jesus’ instructions are not followed. The most 
common excuse is, “I don’t like conflict.”  

Is that a legitimate excuse? Have you used it? 



Copyright Church Doctor Ministries 2020 
Copies Allowed Following Intended Use for Small Groups 

3 Respectful Behavior: A Study Guide for the Book Restoring Civility: Lessons from the Master 

If you write words of gossip down and share it, it is technically against the law. It is called libel. 
So, how would that impact emails, texts, letters, and newspaper articles? Have you ever been 
hurt by libelous content? Have you ever written something libelous?  

How well do you think people understand this? 

If you say or write something that damages a person’s reputation, it is called slander. Even if 
you draw a picture that implies something negative about another person, it is slanderous.  

Did you know that? If not, are there some areas of your life you would work to change? 

Do you think our modern society has slipped toward disrespectful behavior? If so, has it 
produced a “new normal?” if it has, have you ever considered it as a subtle drift toward an 
uncivilized society? 
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Chapter Three, Lesson #1 
Starting in Chapter Three, Restoring Civility reflects seven lessons about respectful behavior. 
Lesson #1 is called “The Infectious Principle.” The idea is that respect is contagious: People 
catch it from others. In fact, it is probably better caught than taught.  

Who has influenced your respectful behavior? 

Who catches respectful culture from you? 

What do people catch from the media? Politicians? Parents? Bosses? Pastors? Teachers? 

What will you do, starting now, to support an infectious movement to improve civilized 
behavior?  

Do you realize that disrespect is also infectious? 
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Chapter Four, Lesson #2 

Lesson #2 is “Don’t settle for success.” Does our world emphasize success too much in areas 
like fame and fortune? As you review your life, it’s OK to be thankful for your 
accomplishments.  

List your successes. Now, identify who contributed to these. Parents? Spouse? Teachers? 
God?  

What would you list beyond success? What have you accomplished that you would call 
“significant”? 

Success is often measured by accomplishments. Significance is often reflected by what 
you have given.  

What have you given to others? Your job? Your church? Your heirs? Why would you declare 
each of those as significant? 
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Chapter Five, Lesson #3 

Lesson #3 focuses on humility. It sounds counterintuitive, but real power—influence—comes 
from genuine humility. Jesus is known for His humility. Yet, He launched the most powerful 
movement in history.  

When you look in a mirror, do you see a genuinely humble person? Would those who know 
you say you are more eager to learn than you are to be “right”? 

In 1 Corinthians 8:1-3, the Apostle Paul defines humility: “We really never know enough until 
we recognize that God, alone, knows it all.”  

What does that verse mean to you? What does it say about you? 

Humble people learn to forgive others for  
past mistakes.  
Is that you? Would those who know you best describe you as a forgiving, restoring person? 

List your values—the nonnegotiable principles you want to reflect your life. 

What is the difference between being perfect and being forgiven—and forgiving? 



Copyright Church Doctor Ministries 2020 
Copies Allowed Following Intended Use for Small Groups 

7 Respectful Behavior: A Study Guide for the Book Restoring Civility: Lessons from the Master 

Chapter Six, Lesson #4 
Lesson #4 is about organic living. An organic approach to life refuses to look at others as static 
or “locked in.” Organisms are alive, and potential for change is inherent. Improvement, growth, 
learning, and forgiveness are all possibilities. We, humans, are in a perpetual state of 
becoming. There is always hope when you think organically about yourself, life, others, your 
job, kids, church—anything connected to human beings. 

Jesus did not build an organization. Instead, He focused on the vitality of people. 

Do you have unrelenting hope for every person—no matter who they are, no matter what they 
have done? Do you have the capacity for forgiveness?  

Can you picture restoration—no matter the circumstances? Can you share an example? 

As you influence others, do you take the organic approach, like preparing the soil, cultivating 
relationships, and gently correcting poor choices and damaging directions?  

Who are you organically developing right now? Can you describe how you are investing in 
them?  

When you help a person, do you practice low control? Do you balance your influence with high 
accountability? Do you respect the initiative of others?  
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Chapter Seven, Lesson #5 

Lesson #5: There are four ways to build respect. The first respect-builder is vision. Are you a 
person of hopes and dreams? Do you have a future-orientation about others? Are you a 
person who reflects, “Once a loser, always a loser”?  

Would others describe you as one who focuses on life’s possibilities? Would others catch a 
vision of how life could be better? Or do they leave you more discouraged and hopeless?  

Would those who know you describe you as an optimist or a pessimist? Can you name 
someone in your life who is an optimist? Explain how that person has influenced your life. 

The second way to build respect focuses on values. What you value reflects those issues you 
consider to be most important. So, is civil, respectful behavior important to you? Can you 
name someone who is of great value to you? What, in their life, is important? How do those 
priorities impact you?  

How do you show value to others, like a waiter at a restaurant or a mechanic who works on 
your car?  

Would your children, neighbors, or parents be able to articulate your values—what you would 
list as important and nonnegotiable? 
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The third way to build respect is vocabulary. Words develop meaning. Meaning defines 
purpose. Purpose delivers direction. And direction impacts others and the world. Words are 
important. 

Are you known as a person who chooses your words carefully? Do you put your mind in gear 
before your mouth?  

What is your impression of words used by politicians? News media? Late-night talk show 
hosts? The film industry? 

Do you use words to encourage others? Do you select them carefully? Do you think before 
you say something to correct your child? 

When you send a text or email, do you consciously think through the words you use? 

Cell phones have become extensions of our arms. How do you choose your vocabulary when 
you want to encourage someone? When you are tempted to criticize someone?  
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When someone asks for your opinion, do you choose your words carefully? When someone is 
angry with you, how disciplined is your thinking and your response? 

The fourth way to build respect is to use vehicles. You are a vehicle. Do you stop to consider 
which vehicle to use when life gets critically charged? Do you run through your options? 
Phone, email, text, in person, in person at the office, over dinner, with coffee?  

What vehicles do you choose to influence your children or grandchildren? Books, Christian 
books? Disney toys? A trip to Disney World? A mission trip to a third world country? 

The number of vehicles at your disposal to influence others are infinite in number. Do you 
choose them wisely? Are you intentional? Which vehicles build respect? Which ones 
undermine respect?  
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Chapter Eight, Lesson #6 
Lesson #6: The power of story. Are you known as a storyteller? Do you read stories to your 
children or grandchildren? Do you include Bible stories? 

Ivan Illich was once asked how a person can help change their society. He said, “To change 
society, you have to tell an alternative story.” If you want to encourage a person or group to 
change in a positive direction, what story would you tell? If you wanted to impact your 
business, church, or group of friends, what alternative story would you tell? 

There are many stress points in our society. You’ll remember the COVID-19 pandemic. Do you 
remember the powerful storyline? It was: “We’ll get through this together.”  

What good, positive, encouraging stories have you told in the last two weeks? How often do 
you share your faith story? Everyone believes in something. Do you believe in Jesus? How did 
you come to faith? How has your faith helped you through a tough time? Share your stories. 
It’s technically called “witnessing.”  

Have you ever thought of yourself as an eyewitness of Jesus, the ruler of the universe? What 
stories do you have that encourage others to be civil and more respectful? What stories do 
you tell your children, grandchildren, fellow workers, and neighbors—stories that demonstrate 
your values and why they are important to you? 
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Chapter Nine, Lesson #7 
Lesson #7: The art of respectful communication. By your language, are you known as an 
elevator? Which kind? Do you lift people up or take them down? 

The Bible says, “A word out of your mouth…can accomplish nearly anything—or 
destroy it” (James 3:2ff).  

Can you recall a time when you have regretted something you said or the way you said it? 
Can you think of a time when you spoke encouraging words that brought hope and direction? 

When it comes to civil, respectful communication, how do you rate the news media? Can you 
recall examples to support your rating? 
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The word politician is from the root word polite. Politicians are leaders, and leaders are to be 
respected. They are also supposed to be respectful. How would you rate politicians? Which 
ones are polite? Which seem to be disrespectful? Does that bother you? What could you do 
about it? 

Are you disciplined on how you say something? Beyond the content, are you disciplined about 
the tone of voice? Comment on Proverbs 15:1. It says, “A gentle response diffuses anger, but 
a sharp tongue kindles a temper-fire.” Can you recall an occasion when you used a “gentle 
response”? What about a time when you responded with a sharp tongue? What were the 
results? Which approach is more dominant for you? 

Communication vehicles send a message as well. Have you ever sent an email when you 
should have phoned? Have you ever phoned when you should have met face to face? Do you 
usually think about the medium you choose, as much as the issue you want to address? 

Are you an encourager for others? How do you know? What are the results? 
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Chapter Ten 
At the beginning of Chapter Ten, there is a quote summarized from the New Testament 
(James 4:1-12): “Where do you think all these appalling wars and quarrels come from? … 
They come about because you want your own way… You’re spoiled children, each wanting 
your own way…. Say a quiet yes to God and he’ll be there in no time…God is in charge of 
deciding human destiny.” As you reflect yourself and with others on each phrase, what do you 
learn about human nature? Our need for God? Your resolve to live better? 

In the last chapter of Restoring Civility, there is a story of a penny. It is the most fundamental 
element of the U.S. currency.  

When you look at the front of a penny, you see the image of Abraham Lincoln. He is a 
reflection of American heritage. What comes to mind when you see President Lincoln? How 
does his legacy reflect respect—civility? Do you remember the conflict called the Civil War? 

If you look at the top of the penny, above Lincoln, it says, “In God We Trust.” What does that 
say about Lincoln? What does it communicate about American values? What does it reflect 
about early America? How is it the same or different today? “In God We Trust” reflects the 
origin of hope. How is that reflected today in U.S. society? 

To the left of Lincoln is the word “Liberty.” In a civil society, you have freedom. Liberty is a gift. 
How much does liberty rely on civility? When you lose civility, how much does legalism take 
over? 
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Look at the back of the penny. On the top, it says we are “United.” How much is our unity 
established by civility? How united are we? How important is it for us—regardless of our 
political preferences, regardless of our race, color, or creed—how important is it for us to be 
united? To ask the question another way, how important is civility to you? 
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Special Notes & Prayers 
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Special Notes & Prayers 



Copyright Church Doctor Ministries 2020 
Copies Allowed Following Intended Use for Small Groups 

18 Respectful Behavior: A Study Guide for the Book Restoring Civility: Lessons from the Master 

80% OF CHURCHES TODAY ARE PLATEAUED, DECLINING, OR 
GROWING AT A PACE SLOWER THAN THEIR COMMUNITY. IF YOU DO 

NOT MAKE ANY CHANGES, THINGS WILL ONLY GET WORSE. 

AS A NONPROFIT CHRISTIAN MINISTRY, WE OFFER PROVEN 
STRATEGIES TO HELP CHRISTIANS, PASTORS, AND MINISTRY 

LEADERS BECOME MORE EFFECTIVE AT THEIR MISSION: THE GREAT 
COMMISSION. 

Call a Church Doctor – Change Your Church – Transform the World 

 Host the “Restoring Civility Workshop” for your church and
community.
Workshops can be done in in-person or online webinar format.

 Sign the Civility Pledge!

Visit www.restoringcivilitymovement.com and click on “Sign the Pledge”

 Send this book to your elected officials.

Contact the ministry office for information on how to gift this book to our local

government, civic, and community leaders.

Email – civility@churchdoctor.org Call 1.800.626.8515

 Share your thoughts on social media and post a review. Doing

this will help us get this book into the hands of more people and move the civility
movement!

Take Action to Restore Civility 

http://www.restoringcivilitymovement.com/
mailto:civility@churchdoctor.org
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	Humble people learn to forgive others for past mistakes.



